Manager of Account Operations

Professional Experience

Hannah manages several critical operations for the Global Portfolio Solutions team. She is responsible for streamlining
communication, implementing knowledge management best practices, and developing key deliverables for our clients
including market and portfolio analyses. As our resident Salesforce expert, Hannah makes our client’s information easily
accessible and reportable — empowering our team and our clients to make informed decisions for the future.

Clients
e Twitter e Palo Alto Networks
e New Relic e Headspace

Affiliations & Acknowledgments

Prior Board Member, Project Open Hand’s Young Professional Council
Young Urbanist Member, SPUR, August 2010- Present
Winning Team Member for the 20th Annual Bank of America Low Income Housing Challenge, Cal Poly

Education
B.S., City & Regional Planning, Minor in Sustainable Environments, California Polytechnic State University, San Luis Obispo

Contact

415.240.3173
hedelsberg@cresa.com

San Francisco, CA





