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Affiliations
Jeff serves on the Board of Directors 
for Fellowship of Christian Athletes.

Education
University of Georgia, Bachelor of 
Science, Economics and Finance

Clients
•  Anixter •  Genentech •  Republic Services

•  Children’s Healthcare of Atlanta •  Gresham Smith •  Shaw

•  DBI Beverage •  Haworth •  Sub-Zero

•  Duluth Trading •  Imperfect Produce •  United Distributors

•  Elekta •  Koch •  UPS

•  E|Spaces •  Publicis •  XGS Logistics

Contact
404.557.1789 mobile
jestep@cresa.com

Professional Experience
Jeff serves as the Global Director of Cresa’s Consulting Group and the Practice Leader for Industrial Services. With over 
25 years of experience, Jeff excels at helping clients develop long-term strategies to enhance their operations and support 
their strategic business objectives. His expertise encompasses a wide range of disciplines including strategic planning and 
portfolio optimization, location strategy and economic incentives, workplace intelligence, labor analytics, and supply 
chain optimization. 

Jeff is passionate about viewing a client’s portfolio through multiple lenses to gain a thorough understanding of their current 
state. This is done using a variety of methods ranging from personal interviews to comprehensive data collection utilizing 
industry-leading technology. Once a holistic assessment is achieved, Jeff identifies ways to align  operations, labor, technol-
ogy and workplace. Allocating the right resources from his team – each a recognized expert in their discipline – Jeff leads 
our Consulting group in creating a strategy that meets the current demands of the portfolio while also allowing for future 
flexibility.
 
Jeff and his team deliver real-world, implementable solutions. He likes to be held accountable for his recommendations and 
is committed to executing his proffered strategies. With considerable experience in Change  Management, Jeff has guided 
clients of all sizes through major portfolio transformations with minimal disruption to their ongoing operations.


